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Welcome from Aman Kochar

EVP & General Manager

Baker & Taylor

This time last year, the library world was coming to terms
with new restrictions imposed to protect staff and
communities from Covid-19. One year on and libraries
continue to navigate these uncertain times demonstrating
grit and kindness always to support their communities.

At collectionHQ, we have adapted our toolset to meet
your needs based on customer feedback. And, now more
than ever, collectionHQ is proving its value in helping
libraries to meet changing community needs and increase
workflow efficiencies.

All of this is possible thanks to your partnership and |
want to thank you for being a valued member of the

collectionHQ community.

Continue reading to discover our latest product
enhancements, case studies and upcoming virtual events.
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Product Update
In March, we added an important enhancement to

collectionHQ’s ebook module to provide customers with
better insight into their ebook and eaudio collections.

Read more

Case Study

We recently caught up with Julie Forkner, Library Director
at the Oak Ridge Public Library (TN) to learn how her
library has improved workflows, saved costs and created
a more community focused collection with collectionHQ
services.

Read more
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Virtual Events

We are delighted to announce a series of virtual
collectionHQ Coffee Breaks and events! Join us to learn
new ways of leveraging collectionHQ to support your
library’s goals. Sessions will take place at various times to
accommodate customers across the world.

Learn more

And Finally...
Our blog 'One year on: Libraries supporting communities
through Covid-19' looks back at how libraries across the

world have transformed over the past year to serve their
communities.

Read more

Bridgeall Libraries
1 Ainslie Road, Glasgow, G52 4RU
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