
COVERBACK

World’s leading collection improvement 

solution that saves time, saves money 

and improves performance.

“collectionHQ helps the Phoenix Library make 
the best use of our resources while saving staff 
time. The instant access to monthly collection 
use is an efficient and enlightening tool for 
understanding customer demand and changing 
use patterns.” 

Rita Hamilton, City Librarian, Phoenix PubLiC 
Library, united StateS

“WPL uses collectionHQ to produce reports 
that enable us to clean up both our catalogue 
and our collections. The dead stock and grubby 
reports are used to undertake an aggressive 
weeding project in preparation for floating 
collections. collectionHQ also provides us 
with analyses of popular subjects within our 
nonfiction collection that guides our selection.”

BaRBaRa BouRRieR-la CRoix, 
CoLLeCtionS Librarian, WinniPeg 
PubLiC Library, Canada                                                                                                                                                   

              
“Cornwall Libraries has been using collectionHQ 
to manage stock since 2007. It is particularly 
useful in identifying non-issuing stock in self-
service libraries, allowing us to transfer items to 
other branches and maximize the budget spend.”

linda moffatt, StoCk team Leader, CornWaLL 
CounCiL LibrarieS, united kingdom

“With collectionHQ, we can confidently plan 
our collection management calendar well in 
advance, knowing that all our actions are based 
on an evidence-driven method that has one aim 
— to improve our collections.”

JaCkie Howell, CoLLeCtion deveLoPment 
Librarian, dunedin City CounCiL LibrarieS, 
neW ZeaLand

“collectionHQ helps us steadily improve our 
collection management practices. As a result 
of using collectionHQ, we are already seeing 
improvements in our collections. Additionally, 
it helps streamline the budgeting and transfer 
process, making it a more efficient and effective 
process for the library.”

emily BRaitHwaite, CoLLeCtionS and 
information ServiCeS Coordinator, Wyndham 
City Library ServiCe, auStraLia
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seleCt
Selection and budgeting tools 

streamline the collection 
development process and 

apply evidence to purchasing 
decisions.

PRomote
Marketing tools endorse, 

support and measure 
the success of collection 

campaigns.

manage
Maintenance and refresh 
tools improve collection 

performance, save staff time 
and enhance the patron 

experience.

evaluate
Performance and 

monitoring tools examine, 
compare and track 
circulation trends. 

managing youR ColleCtion 
witH ColleCtionHQ

collectionHQ consists of a suite of highly-integrated modules, 
providing a full set of powerful tools that support the 

collection management and development process.

+  Automating the purchasing of new materials with 
collectionHQ and Baker & Taylor, supporting end-to-end 
selection.

+  Equipping your library with the right current and forthcoming 
titles — in the right quantity and locations.

+  Delivering evidence-based spending plans within your   
      budget.

+  Using sophisticated and flexible predictive analytics which 
can forecast selection at a title, author, subject, series, format 
and branch level. 

+  Saving time, reducing wasteful purchases and tracking 
performance.

*A service provided by Baker & Taylor, its subsidiaries and strategic 
partners in selected markets around the world. 

When resources are tight 

and spending collection 

dollars wisely is vital, 

libraries need a streamlined 

collection development 

process that ensures they have the titles they need, when and 

where they need them.

ESP* — Evidence-based Selection Planning — brings 

the art of Baker & Taylor’s collection building 

expertise together with the science of collectionHQ’s 

data analytics, to create a predictive tool which equips 

your library with the right titles and quantities, at the 

right locations.

tHe futuRe of 
ColleCtion develoPment

The library world is rapidly evolving. To keep 

up with the latest trends, your library needs an 

established collection improvement solution 

that fits into your schedule and makes your 

collection work better for patrons. 

collectionHQ is that solution.

ESP will innovate collection development 
in libraries by:

the only solution based on the 

proven evidence-based stock 

management methodology (eBsm). 

For years collectionHQ has been transforming 

how libraries work, providing the tools required to 

improve collections efficiently and effectively.

+  Fully-hosted Web application accessible         
      via your browser on a standard PC. 

+  Longest-serving collection          
      improvement software in the world. 

+  Goes way beyond simple reporting and  
      provides evidence-based action plans that              
      fit into your workflow and streamline tasks.

+  Completely ILS/LMS neutral and is the       
only product that will retain evidence of  
your circulation history, even if you change 
vendor.

+  Only revolutionary tool to deliver a 
comprehensive analysis — including trend 
analysis — throughout North America, 
Australasia and Europe. 

+  First resource to provide libraries with the 
opportunity to monitor ebook circulation in 
comparison to print.

+  Technical support, upgrades and service 
charges are included in the annual 
subscription fee, so no hidden costs.


